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EXHIBITOR'S SATISFACTION SURVEY

Methodoly of the survey

FORUM SA, organizing company of FOODTECH, with the aim of improving the
exhibition, assigned ALCO the FOODTECH 2019 evaluation survey on the degree
of satisfaction of its exhibitors. The quantitative research was conducted on a 1 oo%
sample of 100 exhibitors. 28 were in-person interviews during the exhibition,

using a structured questionnaire of 8’-10 ‘, while 72 were in the form of telephone

interviews one week after the report was completed, using a structured questionnaire

of 8 duration. -10 ‘. The exhibitors who participated in the research were owners of the participants
and executives of supply companies that produce or import Technology and in the survey are
Equipment products and services in the Food & Beverage industry. decision makers

SURVEY RESULTS

Why did you participated at FOODTECH 2019?

TO FIND NEW
CLIENTS

TO ENFORCE OUR
BRAND

TO STRENGTHEN
RELATIONS WITH CLIENTS

TO PRESENT NEW
PRODUCTS

TO LISTEN THE DYNAMIC
OF THE MARKET

TO CLOSE DEALS

TO EXPAND INT’L MY
DISTRIBUTION NETWORK

80

Do you expect to close a deal over the next 6 months with any of the clients who
visited your stand at FOODTECH 2019?

DK

2%

Do you expect to close a deal over the next 6 months with any of the hosted
buyers that you met during FOODTECH 2019*?

*Exhibitors who
participated at
b2b meetings with
hosted buyers

Are you satisfied from your participation at FOODTECH 2019?

EXTREMELY
SATISFIED

57%

VERY SATISFIED

SATISFIED

NEITHER SATISFIED/NOR
DISSATISFIED

DISSATISFIED

60

Do you intend to participate also at FOODTECH 2021?

EXTREMELY LIKELY
TO PARTICIPATE

VERY LIKELY
TO PARTICIPATE

47%

WILL LIKELY
PARTICIPATE

VERY UNLIKELY
TO PARTICIPATE

1 WON'T
PARTICIPATE

DK

50



